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Congratulations, you have successfully installed OrderlyStats SE

Howewver, we were unable to connect to your database. This page will help you get connected.

These are the settings currently defined in
C:\eclipse\workspace\OrderlyStatsSE\WEB-INF\ OrderlyStatsSE.xml

|jdbc:mysql:ﬂlucalhaaﬂmderlyatats
Example: jdbc:mysqgl://myhost:3306/mydatabase

URL

Driver |c0m.mysq|.jdbc.Driver |‘mu shouldn't need to change this value.

Username |Drderlystats |

Password |Drderlystats |
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Getting Started

Mow that your database is correctly configured, it's time to create your master account.

Please fill in the fields below.

Company
Domain | |e.g. mycompany.corm
Mame:
Co
r;:;’;‘: | | e.g. My Company
Time zone: || Europef/London (Greenwich Mean Time) L\jl

Administrator
Email
Address:

Administrator
First Mame:

Administrator
Last Mame:

Choose a
Password:

Repeat
Password:
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Control Panel: My Company

Agents
Bomin Welcome back. John. Click on the name of any queue for today's report.
Reports | Queue || Calls Answered || People Queued || Working / Needed || Pause / Ring / Talk / Wait |
Sign Out CustServ 0/0 0.0:0.0 On Hold: 0 0/ 0 Seats 1/0/0/1
| Agent || Status || Answered (Talking) || Called {Wait) || Caller ID |
& SIP/2001 i i} Waiting
& SIP/2002 »| Paused
| Queue || Calls Answered || People Queued || Working / Needed || Pause / Ring / Talk / Wait |
Sales 0/0 0.0:0.0 On Hold: 0 0/ 0 Seats 1/0/0/3
| Agent || Status || Answered (Talking) || Called {Wait) || Caller ID |
a SIP/2001 i1 Waiting
'y SIP/2002 [ Paused
a Agent/1001 H Waiting
A& Local/32001@main 1) Waiting
| Queue || Calls Answered || People Queued || Working / Needed || Pause / Ring / Talk / Wait |
INBOUND 0/0 0.0:0.0 On Hold: 0 0/ 0 Seats o/jo0/0/1
| Agent || Status || Answered (Talking) || Called {Wait) || Caller ID |
| Queue || Calls Answered ” People Queued || Working / Needed || Pause / Ring / Talk / Wait |
OUTBOUND 0/0 0.0:0.0 On Hold: 0 0/ 0 Seats o/o0/0/1
| Agent || Status || Answered (Talking) || Called {Wait) || Caller ID |
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Agent || Status ||An5wered (Talking) || Called {(Wait) || Caller ID
4 cwp/2000 W) Ringing |
A  sSIp/2002 B Paused |
| 16:12:56 (20s) | 08450045413 2004 |
! E 4 5 & ! 5
J* * & 8l 9
A 5 I
4 5
4  *| E &
( ! 5 % I & 13
| Agent H Status ”Answered {Tafkfng}” Called (Wait) ” Caller ID
&  sip/2002  B|  Paused |
A 5Ip/2001 m| Talking | 16:23:25 (6s) 16:23:12 (13s) 084500454132 2004
I ) 1 ! . O# %
& S ! !
( 5 A ! 7 4 3
| Agent ” Status thswered {Tafkfng}” Called {Wait) H Caller ID
& sip/2002  B|  Paused |
A  5IP/2001 H Waiting

16:23:25 (3m 1s) 16:23:12 {13s) 08450045413 2004
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Agents: My Company

This page allows you to edit agent login and display information.

Agents

Agents are people who answer calls. Agents support session login and logout, and hotdesking from multiple different
interfaces (phones).

System ID Description Username Password Default Login Auto WrapUp | "#" Ack

& Agent/1001 @mycompany.com | 1001 1] secs. F]

Interfaces

Interfaces are phones that take calls. Interfaces only support login or logout through the Agent Bar.

System ID /n || Description Username Password Queues
LINE @mycompany.com  |LINE
A | ocal/3001@main @ [] |John Smith jsmith @mycompany.com | 3001 Sales
A SIP/2001 i | @mycompany.com | |2001 CustServ, Sales
2 SIP/2002 L | @mycompany.com 2002 CustServ, Sales
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iption Username Password Queues
@mycompany.com ||LINE
nith jsmith @myc ﬁ
John Smith .
@mmyc Queus Penalty itServ, Sales
@myc Sales itServ, Sales
] custServ
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Agent Status Caller ID Answered (Talk Time) || Called (Wait) Queue Queue Status Log Out

Talking 08450045413 2004 17:24:37 (10s) 17:24:34 (25) CustServ | . Sales: Empty
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My Company Admin

This page allows you to edit control panel users and privileges.

Users
First Name Last Name Email Password Admin || Agents || Queues
i | user2i@mycompany.col| |pass " " All
Add User Save Changes
Licence
Max Agents |Unlimited
Max Seats ||Unlimited
Max 1
Servers
Expires: MNewver
Current
- Sat Feb 07
Licence = -
Auto-Renew: ;. 7.54 GMT 2009
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OrderlyStats
Select Queue
[¥] custServ
[]inBOUND
Queue Name | | [ |INTERNAL
[JouTBOUND
I Isales
Start |January v ||28th ~|(2009 »| , (00 ~|: |00 |v|
End |January v ||28th ~|(2009 »| , (23 v|: |59 |v|
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Call Duration - All Calls Bin Size 10seconds ~ || ®No|mal|| © Cumulative

| Total ‘ | Minimum | | Mean ‘ | Maximum | ‘ Count |
[ 67h 46m 35.2s Il 0.3s Il 8m 55.1s Il 38m 50.4s I 456 |
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